
WELCOME TO THE

S W I M  A C A D E M Y
Dear Parent / Guardian,

I am pleased to confirm that your child has now been enrolled onto our swimming 
lesson programme.

Our Swim Academy provides classes for all ages and abilities, allowing your child to 
progress from complete beginner right through to learning advanced swimming skills 
and beyond.

You have been issued with a membership card for your child and it is essential that it is 
shown at reception on each visit.

The swimming lessons run throughout the term time periods with breaks at Christmas, 
Easter and the summer holidays. We will always give advance notice of any dates when 
swimming lessons will be affected by events held at our leisure centres.

In this pack you will also find a medical condition form. Please use this to notify us of 
any medical conditions your child may have.

We have now introduced the Swim Academy Home Portal. This allows you to:
•  View your child’s progress online
•  Receive notification of certificates and badges achieved
•  Receive reminders when payment is due
•  Make a payment

There are two ways to pay for your child’s lessons. The easiest way to pay is via monthly 
direct debit which includes unlimited swimming. Alternatively you can pay in blocks of 
10 weeks and we will remind you when you need to top up.

If you have any questions please contact your nearest Swimming Co-ordinator or ask at 
reception where a member of staff will always be
happy to help.  

We hope that you and your child enjoy your time at the
Active Life Swim Academy.

Herons Leisure Centre | Emmie Leaver | 01227 743782 | emmie.leaver@activelifeltd.co.uk
Whitstable Swimming Pool | Dale Bicker | 01227 772442 | dale.bicker@activelifeltd.co.uk
Kingsmead Leisure Centre | Laura Green | 01227 812486 | laura.green@activelifeltd.co.uk 


